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Abstract:

The objective protection of consumers in the presence of unfair terms
highlights the importance of safeguarding consumer rights against unfair
commercial practices. Unfair terms are defined as provisions imposed by
companies that result in the infringement of consumer rights, creating an
unbalanced relationship between the parties involved.

Legislation seeks to address these terms by imposing obligations on
companies to ensure that no unfair provisions exist in contracts made with
consumers. The legal protection mechanisms rely on removing or modifying these
terms, allowing consumers the right to appeal or seek compensation for any
resulting damages.

Regulatory bodies play a crucial role in monitoring the application of laws
and ensuring balance in commercial relationships while promoting awareness of
consumer rights. Enhancing objective protection requires coordinated efforts
between consumers, the commercial sector, and government agencies to ensure a
fair commercial environment that supports consumer rights
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